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Client Corner P

The Client Corner feature lets you see feedback results from visitors to your home, and helps you easily stay in
touch. Click the Client Corner button from any page in the website.

] Client Corner Featured Properties Property Search Open Houses Dream Home Finder Cet Your Home Sold Agent Blogs

PROPERTY ID SEARCH

, Client Corner
VIEW » |

Home

External Links Log In
Careers In Real Estate == nanetor Enail
Useful Community Links

Helpful Tips Password:

Buyers

Mortgage Tools Forgot My Password

Schools, Parks and
Community Service

Login with the information you were given, and click the Log In button. Note: If you need this information re-
sent to you, contact your Agent.

NOTE: If you are a Client of more than one listing you will need to choose which one to access first.

You will now see the Client Corner Dashboard.

Client Corner

[T 145 Anne Street Barrie, ON | (ID #445) 148 Anne Street Barrie, ON [=]

g DOCUMENTS MESSAGES SHOWING FEEDEACK RATE IT' SYSTEM  SELLERS COMMENTS CHANGE PASSWORD LOGOUT

SUBJECT DATE DOCUMENT DATE YOUR COMMENTS DATE

New to the neighborhood. .. 11/12/2010 AXI0O00G_EZ_G3... 11/22/2010 Ezautiful Backyard 11/07/2010
Awaiting the contact... 11/10/2010 | | 2006060714285... 11/22/2010 Master Suite 11/06/ 2009
Here's the contact info... 11/09/2010

Regarding the Open House 11/09/2010

[ VIEW ALL MESSAGES ] [ VIEW ALL DOCUMENTS |
SHOWING AGENT DATE COMMENTS RATING
o« lan Valaraukor 11/11/2010 Very nice home. ..
+ lan Valaraukor 1171152010 | |, | found this... 4
« Carolyn Bicker... 11/09/2010 Ezautiful home... g
+ Jason Payette 11/05/2010 [ VIEW ALL COMMENTS ]
. X _ SEMD YOUR LISTING TO A FRIEMD
[ VIEW ALL FEEDBACK ] [ VIEW ALL RATINGS ]
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Once you have logged into the Client Corner you will see the Home Page or Dashboard. At the top you will
see the (A) Information and ID Number for the Listing you are logged in to. If you are a Client of more than
one Listing you will see a Drop-down (B) list on the right that allows you to jump between the Listings. The
Dashboard has Tabs (C) that will bring you to the various areas of the Client Corner. In this main area of the
Dashboard you are provided a quick overview of your content and communication.

Client Corner

[=]

149 Anne Street Barrie, ON

DOCUMENTS MESSAGES SHOWING FEEDEACK. RATE IT! SYSTEM  SELLERS COMMENTS

DOCUMENTS EXTRAS

SUBJECT DATE DOCUMENT DATE YOUR COMMENTS DATE

New to the neighborhood. . 11/12/2010 AXI0D00G_E2_6R3.. 11/22/2010 Eeautiful Backyard 11/07/2010
Awaiting the contact... 1110/ 2010 2006060714285 11/22/2010 Master Suite 11/06/2009
Here's the contact info... 11,/09/2010

Regarding the Open House 11/09/2010

[ VIEW ALL MESSAGES ] [ VIEW ALL DO-CUMENTS |

SHOWING FEEDBACK

SHOWING AGENT DATE COMMENTS
o« lan Valaraukor 11/11/2010 Very nice home. ..
+ lan Valaraukor 117112010 | found this...
« Carolyn Bicker... 11/09/2010 Eeautiful home...
+ Jason Payette 1170572010 [ VIEW ALL COMMENTS ]

SEND ¥OUR LISTING TC A FRIEND

[ VIEW ALL FEEDBACK ] [ VIEW ALL RATINGS |

The Messages (D) section shows messages that you have either sent or received. The Documents (E) section
displays documents that are for Clients. The Showing Feedback (F) section shows any pending requests or
completed feedback. The Rate It! System (G) section shows any feedback you have received and the ratings
for the listing. The Extras (H) section displays any comments a Client has made for their listing. You can also
Send Your Listing to a Friend (l); click the button and fill out the information and click the Submit button
when you are done.

Note: Outstanding or unread items are indicated in bold with a red dot next to them on the right.

Note: To view items in each section individually simply click on the item.
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Next we will look at the Documents area. When you click on the Documents tab you will be able to access all
the documents your Agent has uploaded to your Client Corner. This may include any offers, checklists, listing
documents or advertising. There are two document sections: My Documents and Listing Documents.

Note: These are private and secure so do not share your password with anyone.

Client Corner

[ TeClas"0 143 Anne Street Barrie, ON | (1D #4439) 149 Anne Street Barrie, ON El

HOME EMESTINIIIRRY MESSACES SHOWING FEEDEACK RATE IT! SYSTEM SELLERS COMMENTS CHANGE PASSWORD LOGOUT

Documents

[CRA eI A LISTING DOCUMENTS

Agent provided information.

File Description Date

« Confidential Info for Client.doc A For Client Only . 08/1 0;'290
» Expense Projections xls Projections 08/10;2010
» Listing Overview Presentation_ppt Overview 08/10;/2010
» August Listings Ad_psd August Ads 08/10;2010
Agent Handout_Client Corner 111909 docx Client Corner 12/16/2009

Download My Docum.—cs

In the My Documents area you see the File Name (A), Description (B) and posting Date (C) of the documents.
Clicking on the file name will open or download the file.

NOTE: A red dot next to a file indicates a new unopened file.

Clicking the Download My Documents (D) button will retrieve all listed documents in a zip file.

You have chosen to open

E MyDocuments.zip

which is & Compressed (zipped) Folder
from: http://demorsp.com

What should Firefox do with this file?

() Openwith | WinRARZIP (default)

@ : Save File

[[] Do this automatically for files like this from now on.

[ ok | [ cancel
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The Listing Documents section contains documents relating to the Listing. Examples may be Agreements,
Waivers, Surveys or Bills.

Client Corner

[ TeClas"0 143 Anne Street Barrie, ON | (1D #4439) 149 Anne Street Barrie, ON El

HOME EMESTINIIIRRY MESSACES SHOWING FEEDEACK RATE IT! SYSTEM SELLERS COMMENTS CHANGE PASSWORD LOGOUT

Documents

MY DOCUMENTS

Additional Listing Informatian.

File A Description . Date

343 Croad Road.pdf PDF 11722720010
AX3000G_E2.pdf Manual 11722720010
00683A-05-R120-XAA-BM.pdf Manual 11722720010

Download Listing Documents

Here you see the File Name (A), Description (B) and posting Date (C) of the documents. Clicking on the file
name will open or download the file. Clicking the Download Listing Documents (D) button will retrieve all
listed documents in a zip file.

Opening Listing Documen{'s.zip__ ﬂ

You have chosen to open

E ListingDocuments.zip
which is & Compressed (zipped) Folder
from: http://demorsp.com

What should Firefox do with this file?

() Openwith | WinRARZIP (default)

@ : Save File

[[] Do this automatically for files like this from now on.

oK ] ’ Cancel
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Next we will look at the Messages area. Client Corner Messages work the same way as email. Simply go to the
Messages section to view your Received Messages or Sent Messages. Unread received messages will be in
bold. Click on a message to view it.

Client Corner

MMESSAGES MES AGENT  DOCUMENTS SHOWIMG FEEDBACEK  RATEIT!SWSTEM  SELLER'S COMMENTS LOS OUT

RECEMNED MESSACES JRElEELRTIE=Et =

My Received Messages

Title Frarm [ate
Fhotos 12fzz2y2009
* Would Like Information e Volarswber 12f2272009

You can reply to received messages by clicking on the Reply button. Enter your reply message and click the
Send button. In the Sent Messages area you can see messages you have sent out.

Client Corner

m (OIS WESACE ACENT DOCUMENTS SHOWING FEEDEACE  RATE IT!SYSTEM  SELLER'S COMMEMTS LOG OUT

REZEMNED RESSAGES

My Sent Messages

Title To Date

RE: Photos a1 Eiz0in
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Next we will look at the Message Agent area. To send an Agent a message click on the Message Agent tab.
Enter the subject and content of your message and click the Send button.

Client Corner

HOME MESAGE QO3S NN O OCUMENTS SHOWIMG FEEDEACK RATEITISYSTEM  SELLER'S COMMENTS LOG O

Message .

Subject

Message

i BB 7 U % sk -]

| Ta- = == | @& &P

a3

Now the Agent will be notified of your message and respond to you.
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If you want to see feedback provided by Agents who have shown your property select Showing Feedback.
You will see the list of Agents that have been through the Listing and the dates they did so.

Client Corner

HOME MESSAGES MESSAGE AGEMT DOCUMENTS PSRN NANIF Il RATE IT!SVSTEM  SELLER'S COMMEMTS  ADWERTISING  LOG QUT

Feedback Detail

Shaowwing Agent Status Date
- Mo Response ozf11/z010
= . . Approved 021042010
- Mot Approved orfarz0n
= Mot Approved 01/arz2010
- Mot Approved orfarz0n
= Mot Approved 01/arz2010

Click on the Agent name to view the feedback comments. Here you will see the showing Agent, the request
and completion dates, the questions and answers, and any comments made.

Client Corner

HOME MESSACES MESSACE ACENT DOCURMENTS [ g[liINeWgAn:Ael@ RATE (TISYSTEM  SELLER'S COMMENTS  ADWERTISING  LOS OUT

Feedback Detail

Shaowitig Agent )
1. How did the property appear?

Better than the age indicated

- e

Raquest Date
02/10/2010 Additionz| Comments

Great look.

Corpletion Date

02/10/2070
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Now we will look at the Rate It! System. This information also appears on the Dashboard. Here we see both
the Ratings Options and the Ratings that were submitted.

On the left you see your Rate It! Settings which contains the (A) Average Rating for this listing, the (B) Rate
My Listing option and the (C) Make Ratings Public option.

Note: When the Rate My Listing is turned off no one will be able to view the Visitor Feedback or Rating for your
Listing.

Client Corner

HOME MESSAGES MESSAGE AGENT DOCUMENTS SHOWING FEEDEACK UANNENESEYRANN SELLER'S COMMENTS

Ratelt! System

Approve Comments (only approved cormments will be shown on your listing)

Rateltl SEHIHQS [ate Cornnment D Rating ‘ Approwe
ey (et ey s B o 12f22i2008 Property i= clean zand spacious. Mice Yez " Mo
rating of 5.7 from ¥ wotes. (e =3 el

A e e oy o A l2fzzfz2003 The Open House was great! Loved ol ol ol ol ol ol ol ol ] Yas © Mo C

the sandwiches!
Fate My Listing

12/2242009 | was dizpleazad with the lack of oy ey W 7T LTI LT Yag « Mo (@
17 @ Bl C .

fartitude with my bicyecle.

hake Ratings Public

Public ® private © c W

On the right you have the ability to view the (D) Comments and (E) Ratings that have been left by visitors.
Before a comment and rating is displayed on your site, you will need to (F) Approve it.

Note: Comments that are Approved will be visible to everyone provided you have made your ratings public. Click
the No button for any comments you do not want shown for your listing.

When you are done with your changes, click the Submit button.
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Client Corner
Seller's Comments

A feature that most clients love in the Client Corner is the ability to add their own comments about their
property. To do this go to the Seller’s Comments section using the dashboard tabs. This is also visible under

Extras on the Dashboard.
Client Corner
HOME MESAGES MESSAGEAGENT DOCUMENTS SHOWNG FEEDEACK RATE ITISYSTEM (SNAERSI LIRS | oo ouT
Delete
AllfMare Cornrmemnt Show an Listing Date
r Cloze ta Everything I3 1272142005

| R——

If you would like to add a comment, simply click the Add Comment button. Give your comment a title, select if
itis visible or not, type your comment in the text box provided and click the Submit button. To edita comment

click on the Comment Title. Make your changes and click the Submit button.

Client Corner
HOWING FEEDBACK RATE IT! 5vsTEM (AN ENRO A SISNE (oG ouT

HOME MESACE MESACEACENT DOCURMBNTS

¥ Show on Listing

Title
Cloze to Evarything

BB I U #:| 5z '|§§§|'&’|§EEE|% | v

Yary near to all the amenities you want! Near the local municipal dump and graveyard!

Comments

To show your comments on the listing page check the box under the Show On Listing heading. When you are

done, click the Submit button to save any changes you have made.
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